
preľude 

Claim form 
 

 
Seller 
 
13 s. r. o. IČO: 44424213 
Brusnicová 12316/20  DIČ: 2022696786 
831 01 Bratislava IČ DPH: SK2022696786 
 
 
Buyer 
 
Name  

 
Surname  

 
Order date  

 

 
Order number  

 
Email  

 
Phone  

 
 
Product 
 
Product name  

 
Description of 
the defect  

 

 

 
 
Preferred resolution method 
 

 Product/service repair 

 Product replacement 

 Refund 

 

 

In   on       Buyer's signature  


